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Notes on Oxford City Council’s support for 
rough sleepers and single homeless people 2018/19

1. The diagram overleaf presents an overview of the wide range of services and support for rough sleepers and single homeless people funded by Oxford City Council, directly or via the pooled budget for the Oxfordshire Adult Homeless Pathway [shown in blue]. 

2. The Oxfordshire District Council’s provision of supported accommodation for people with a local connection is shown in orange. 

3. Oxford City Council co-ordinates and manages access to the City’s bed spaces. In order to access these, a person must be in one of 3 priority categories:

•	Priority 1 – No second night out
•	Priority 2 – No living on the streets
•	Priority 3 – No first night out

4. A person must also be eligible to receive the service. They must have or be deemed - by the City Council’s Adult Homeless Pathway Co-ordinator - to have a connection to Oxford City, or in exceptional circumstances, be granted an exemption.

5. Referrals relating to rough sleepers [Priorities 1 & 2] are received via the Oxford Street Population Outreach Team [OxSPOT] - an assertive outreach service funded by the Council and delivered by St Mungo’s. Priority 3 referrals – for people who are at risk of rough sleeping – are received from a number of other agencies.

6. The linear pathway represented at the top of the page is not necessarily typical of each individual’s journey through our services. People move forwards and ‘backwards’ through the pathway, according to their needs. Some people re-enter the pathway several times because they have been unable to sustain permanent accommodation, for reasons similar to those that may cause entry to the pathway in the first place, eg. relationship breakdown, mental health crises, rent arrears.

7. The Council funds a wide range of other services and support that help rough sleepers and single homeless people to engage in positive activities, get back into work, and address issues including addictions, offending and mental health problems.

8. The Council commissions St Mungo’s to deliver an outreach service to those who are rough sleeping or close to ending up on the street. This service is called Oxford Street Population Outreach Team (Oxford SPOT).

9. If you are concerned that a person maybe sleeping rough please contact StreetLink on 0300 500 0914, download their app or via www.streetlink.org.uk. Oxford SPOT will then aim to locate the person within 48 hours and provide support if necessary. 
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